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EXECUTIVE SUMMARY 
 
2013 marked the second full year of the three-year electoral mandate given to the Council elected in 
December 2011.  The 2013 City of Langford Council consisted of: 
 

¶ Mayor Stewart Young 

¶ Councillor Denise Blackwell 

¶ Councillor Matt Sahlstrom 

¶ Councillor Lanny Seaton 

¶ Councillor Winnie Sifert 

¶ Councillor Lillian Szpak 

¶ Councillor Roger Wade 
 
The Standing Committee system adopted by Council just after the City incorporated has continued with 
the new Council.  The Committees benefit from the significant continuity of citizen participation, 
resulting in the provision of advice to Council from the community.  The contributions of volunteer 
citizens are an effective means of ensuring Langford residents are an important part of the decision-
making process. 
 
Administration Department  
The Administration Department provides leadership to all employees, ensures directives are 
implemented in a timely cost-effective manner and that all legislative and regulatory requirements of 
the City are met. The department also provides clerical and staff support for the Administrator and 
Council. 
 
Land Development /  Approving Officer 
The Land Development Department, a newly formed department, operates to facilitate development 
through the subdivision of land.  We work in concert with developers, and other departments both 
internal and external to receive input, provide direction and assist the development community in 
meeting tƘŜ /ƛǘȅΩǎ ŀƴŘ ŘŜǾŜƭƻǇŜǊǎ ƻōƧŜŎǘƛǾŜǎ ƛƴ ƭŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘΦ  The Approving Officer role is a role 
appointed under authority of the Land Title Act and as appointed by Council.  The Approving Officer is to 
use provincial legislation, existing City bylaws (Zoning, Building and Subdivision and Servicing), in the 
review and approval of subdivisions for deposition with Land Title and Survey Authority office. 
 
Building Department   
Construction activity in Langford remained subdued but stable in 2013, with overall Construction Costs 
and Building Permit revenues closely matching the levels of 2012.  The Building Department continues 
to promote economic development by providing streamlined Building Permit services, as well as public 
health and safety, through the application and enforcement of building codes and standards. 
 
Bylaw Enforcement   
The Bylaw Enforcement Department is mandated to increase public safety within the municipal scope, 
uphold minimum community standards known as bylaws, reduce social nuisances and liability risk for 
taxpayers, and ensure City agreements, permits, and process requirements are fulfilled. 
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Animal Control  
Langford Council contracts a range of animal control services from the Capital Regional District Animal 
Care Services Department.  The contract includes management of dog licensing, the provision of pound 
services, and 7 day-a-ǿŜŜƪ ŜƴŦƻǊŎŜƳŜƴǘ ƻŦ ǘƘŜ /ƛǘȅΩǎ !ƴƛƳŀƭ /ƻƴǘǊƻƭ .ȅƭŀǿΦ 
 
Engineering Department  
The opening of the Leigh Road Interchange in June 2013 was the highlight of the Engineering 
Departments capital projects this year. The department continued to construct bike lanes, beautify the 
/ƛǘȅ ǿƛǘƘ ƘŀƴƎƛƴƎ ōŀǎƪŜǘǎ ŀƴŘ /ƘǊƛǎǘƳŀǎ ƭƛƎƘǘǎΣ Ƴŀƛƴǘŀƛƴ ǘƘŜ /ƛǘȅΩǎ ǊƻŀŘǎΣ ǎƛŘŜǿŀƭƪǎ ŀƴŘ ǎǘǊŜŜǘ lighting, 
operate the trolley and facilitate land development. The Engineering Department also completed an 
update to the South Langford Stormwater Management Plan which produced a revised floodplain map 
incorporated into the OCP through the Planning Department. 
 
Fire Rescue Department   
The Fire Rescue Department is a composite fire department made up of 8 career and 55 volunteer 
members operating from three Stations within the City.  The Fire Rescue Department functions include 
fire suppression, first response, auto extrication, water rescue, rope rescue and technical high angle 
rescue.  The Department provides fire and life safety education, fire safety inspections and fire 
investigations.  Station 1 is the location of the CRD Regional Fire Dispatch Centre, established in 2013.  
 
Parks and Recreation Department  
A number of major park upgrades were completed in 2014 including work at all 3 lakes (Langford, Glen 
and Florence).  New washrooms were designed and constructed for Glen Lake Park, Westhills Park and 
Langford Lake Beach Park.  All three washrooms are handicap accessible and are opened and closed by 
an automatic door locking system which reduces the cost of locking these manually. 
 
Seating compactly at Westhills Stadium was doubled to over 3000 with the addition of new bleachers 
funded by a Federal Grant.  
 
Planning Department  
The number of development applications received by the Planning Department in 2013 decreased 
slightly in all categories (DPs, DVPs, OCP and Zoning amendments, TUPs). The city received no ALR 
applications in 2013. The Planning Department has been working towards the Zoning Bylaw No. 300 
rewrite. Some of the major changes to the Zoning Bylaw that occurred in 2013 include adding new 
comprehensive, off-street parking regulations; reorganizing and renaming Agricultural, Greenbelt and 
Rural Residential zones; reorganizing and updating the Environmental Protection and Hazardous Area 
Development Permit Guidelines; amendments to the Amenity Contribution summary table (AD); and 
addition of new regulations regarding the keeping of animals for domestic purposes. 
 
Other projects that the Planning Department completed in 2013 are updating the OCP floodplain map in 
coordination with the Engineering Department and Development Permit Area regulations and 
completing a corporate Greenhouse Gas Emissions Inventory with the support of the Finance 
Department. The Planning Department also received an $18,000.00 grant from the Union of British 
Columbia Municipalities to develop an Age-friendly Action Plan. This will be one of the major projects to 
be completed by the Planning Department in 2014.  
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Westshore Royal Canadian Mounted Police 
 
The City of Langford is policed under contract by the Westshore Royal Canadian Mounted Police (RCMP) 
whose main office building is located within the City of Langford. The RCMP also provide policing 
services to the remainder of the West Shore from their Langford detachment.   
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LANGFORD CORPORATE PHILOSOPHY STATEMENT 
 
 
 
 
 
 

 
 
 
 

 
 
 
 

 

Community pride and service excellence through 

innovation, flexibility and teamwork  
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COUNCIL STANDING COMMITTEES 
 
Council has adopted a committee system to deal with business of the community. The committees are 
made up of representatives from Council and community volunteers appointed by Council. 
 
The following committees existed in 2013: 
 
Administration and Finance Committee 
Councillor Matt Sahlstrom, Chair 
Councillor Roger Wade, Vice-Chair 
Mr. John Crook Mr. Ken Halbert Mr. Frank Hudson 
 
Parks, Recreation, Culture & Beautification Committee 
Councillor Lanny Seaton, Chair 
Councillor Roger Wade, Vice-Chair 
Mr. Glen Brownlow Mr. Randy Prettie Mr. Morry Stearns 
Ms Karen Reece Mr. Allen Sturgeon Mr. Norm Arden 
Mr. Mike Gibbins (ex officio) 
 
Planning, Zoning and Affordable Housing Committee 
Councillor Denise Blackwell, Chair 
Councillor Roger Wade, Vice-Chair 
Ms Norma Stewart Mr. Malcolm Hall Mr. Steve Harvey 
Mr. Dave Horner Mr. Art Creuzot Mr. John Butler-Smythe 
Mr. Kent Sheldrake 
 
Protective Services Committee 
Councillor Lillian Szpak, Chair 
Councillor Lanny Seaton, Vice-Chair 
Ms Mitzi Dean Mr. Mike Gibbins Mr. Edward Wilson 
Mr. Hans Frederiksen Mr. Jean Paul-Thuot 
 
Transportation & Public Works Committee 
Councillor Winnie Sifert, Chair 
Councillor Lillian Szpak, Vice Chair 
Mr. Terry Young Mrs. Jean Tarr Mr. Les Bjola 
Mr. John Goudy Mr. Mike Gibbins Mr. Mike Wignall 
 
Board of Variance 
Ms Dawn E. Helgason Mr. Terry Young Mr. Hans Frederiksen 
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FUNCTIONAL ORGANIZATIONAL CHART 
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Administration Department 
Department Overview 
 
The Administration Department performs many functions for the City of Langford including responding 
to citizen concerns, complaints and inquiries; providing clerical support to Council and the Administrator 
and providing Records Management and Human Resource functions for the City. 
 

Results from Past Year (2013) 
 

 Number 
Council Meetings:  
Regular Council Meetings 19 
Special Council Meetings 0 
{ǇŜŎƛŀƭ άLƴ /ŀƳŜǊŀέ 13 
Committee of the Whole 0 
  
Committee Meetings:  
Planning, Zoning and Affordable Housing 9 
Protective Services 4 
Transportation & Public Works 3 
Administration & Finance 5 
Parks, Recreation, Culture & Beautification 5 
  
Bylaws:  
Adopted in 2013 47 
Started in 2013 48 
  
Types of Bylaws:  
OCP Amendments 2 
Zoning Amendments 20 
Public Hearings 21 
Financial 8 
Regulatory Amendments 4 
Sewer 0 
Other 8 
 
Personnel: 
× 86 active employees working as of December 31st, 2013 
× 2 employees on Long Term Disability in 2013 
× 5 new employees recruited in 2013 

 
Property: 
× Property Purchases - $405,431 
× Property Dispositions - $378,299 (proceeds) 
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Land Development / Approving Officer 
Department Overview 
 

The Municipal Approving Officer is a role that is appointed under the Land Title Act and utilizes 
Municipal and provincial legislation to govern land development.  The Approving Officer approves 
subdivisions for deposition with the Land Titles Office.  To enable subdivision approval, the Approving 
Officer utilizes tools that exist within the City such as existing bylaws and regulations as well as 
provincial legislation in reviewing and approving subdivisions.   
 
The Land Development Department acts to represent the role of Approving Officer, and coordinate the 
requirements of all departments in City hall in regards to development objectives.  Land Development is 
involved in Zoning, Development Permits, Subdivision and Building Permit process and works to bridge 
department needs, provide a singular point of contact for parties and direction on how to proceed with 
development objectives.   Land Development works to bring forward and secure the interests of the City 
in regards to subdivision, and the legal requirements of Subdivision.  The service aims to assist 
developers and facilitate a stream-line process. 
 

Results from Past Year (2013) 
 
The City received the following Subdivision applications in the fourth quarter of 2013: 

 

Sub Number Location Status 
Application 

Date 
SOC Issued 

Date 
# of Lots 

SUB13-0032 2510 Echo Valley Dr Application - 
subdivision 

2013-10-10 2013-12-13 9 

SUB13-0033 2899 Kettle Lake Dr 
(Boundary Adj) 

Application ς 
Boundary Adjustment 

2013-10-28 2013-11-18  

SUB13-0034 3418 and 3422 Happy Valley 
Rd 

Application ς Strata 
Conversion 

2013-11-04  2 

SUB13-0035 3622 Happy Valley Road Hold 2013-11-08  6 

SUB13-0036 757 Latoria Road Hold for Rezoning 2013-12-12  10 

SUB13-0037 2506 Selwyn Road Hold for Rezoning 2013-12-13  1 

TOTAL LOTS THIS QUARTER 28 
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Total Applications Received in 2013 
 

 
 
 

Application Received Civic Address

SUB13-0001 2013-01-04 906 Brock Ave 1 Strata-Title

SUB13-0002 2013-01-25 664 Rockingham Rd 5 5 new strata lots

SUB13-0003 2013-02-19 3339, 3343, 3347, 3351 Merlin 7 7 new lots

SUB13-0004 2013-02-26 554 Goldstream Ave 1 Subdivision

SUB13-0005 2013-03-06 967 Langford Pky 4 Subdivision

SUB13-0006 2013-03-06 2317 Echo Valley Dr 2 Subdivision

SUB13-0007 2013-03-07 3372 Happy Valley Rd 10 3 are FS Townhouses

SUB13-0008 2013-03-13 2761 and 2765 Winster Rd 0 Strata-Title

SUB13-0009 2013-04-04 671 Hoylake Ave 2 Two lots

SUB13-0010 2013-04-08 1076 and 1078 Jenkins Ave 2 Strata-Title

SUB13-0011 2013-04-15 952 Whisperwind Pl 1 Subdivision

SUB13-0012 2013-05-03 894 Walfred Rd 12 Subdivision

SUB13-0013 2013-05-15 Upper Hedgestone (2089 59 Subdivision

SUB13-0014 2013-05-21 2639 Millstream Rd 2 Subdivision

SUB13-0015 2013-05-22 2358 Tacon Pl 1 Subdivision

SUB13-0016 2013-05-22 2315, 2319, 2323 Millstream 0 Boundary Adj

SUB13-0017 2013-05-23 1004, 1008, 1012, 1016, 1020 7 Phased Strata

SUB13-0018 2013-05-27 974 Walfred Rd 2 Subdivision

SUB13-0019 2013-05-29 1319 and 1323 Ravensview 1 Subdivision

SUB13-0020 2013-05-30 925 Isabell Ave 1 Subdivision

SUB13-0021 2013-06-24 South Skirt Mountain (2200, 42 Subdivision

SUB13-0022 2013-07-12 2681 Rainville Rd 1 Subdivision

SUB13-0023 2013-07-16 925, 927, 931 Walfred Rd 44 Subdivision

SUB13-0024 2013-07-18 2300, 2304, 2310 Millstream 5 Subdivision

SUB13-0025 2013-07-22 2899 Kettle Creek Rd 3 Boundary Adj

SUB13-0026 2013-07-29 2323 Millstream Rd 1 Subdivision

SUB13-0027 2013-08-07 3300 Happy Valley Rd 10 Subdivision

SUB13-0028 2013-08-09 South Skirt Mountain (2200, 27 Subdivision

SUB13-0029 2013-08-26 Katie's Pond - Phase 2 13 Subdivision

SUB13-0030 2013-08-26 Katie's Pond - Phase 3 (941 21 Subdivision

SUB13-0031 2013-08-26 2899 Kettle Creek (5 of 8 5 Fee Simple TH

SUB13-0032 2013-10-10 2510 Echo Valley Dr 9 Subdivision

SUB13-0033 2013-10-28 2899 Kettle Lake Dr 0 Boundary Adj

SUB13-0034 2013-11-04 3418 and 3422 Happy Valley 2 Strata Conversion

SUB13-0035 2013-11-08 3622 Happy Valley Rd 6 Subdivision

SUB13-0036 2013-12-12 757 Latoria Rd 10 Rezoning/Subdivision

SUB13-0037 2013-12-13 2506 Selwyn Rd 1 Rezoning/Subdivision

Total Lots 320

Proposal
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The average processing time (excluding those files that are located on Bear Mountain and are subject to 
the BC Hydro service restriction) are as follows: 
 

Average Processing Time in Number of Days 

Year 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

2012 29.6 77.6 72.8 79.9 

2013 60.2 36.6 57.1 42.5 

 
Subdivision fees received are as follows: 
 

Subdivision Budget 2013 Variance 

10-02-115-472-0000-0078τSubdivision Application Fees $130,000 $120,731 $9,745 

10-02-115-472-0000-0079τSubdivision Final approval $45,000 $25,500 $19,500 

10-02-115-472-0000-0080τStrata Conversion Applications $1,000 $1,650 $650 

10-02-115-472-0000-0081τSubdivision Onsite Eng Approval $80,000 $27,768 $52,232 

10-02-150-472-0000-0548τLatecomer Processing Charges $1,500 $0 $1,500 

 
Subdivision activity is remaining consistent from 3rd to 4th quarter so that activity can be found in south 
Langford (primarily), with minor amounts of activity on Bear Mountain, start-up activity on Latoria Road 
and smaller infill subdivisions occurring City Wide.   
 
South Langford remains an active area, however storm drainage obstacles and sanitary service obstacles 
are limiting development potential.  As the sanitary works along Latoria Road have now commenced, we 
anticipate a significant increase in applications for the Latoria Road area and as such, staff are working 
to develop preliminary concept plans to share with developers so that they are aware of servicing 
obstacles and City goals.   
 
Several developments in South Langford have identified the following: 
 

¶ CRD Water - Water restrictions in the higher elevations located to the east of Happy Valley Road and 
that existing service to the Ronald/Chan area of Langford (west of Sooke Road) would require 
upgrade should that system extend along Sooke Road to the South.   CRD has also identified a water 
restriction due to pressure along Goldstream Ave (specifically 544 Goldstream) that is to be resolved 
with pumps installed by the developer.   

¶ The School District has identified capacity issues in regards to school administration abilities in South 
Langford.   

 
Westhills activity has slowed, due largely to the cost of Hydro infrastructure, however is proceeding with 
a recently received DVP for a small area that will serve the newly terra-formed lands known as Phase 3.  
Skirt Mountain has been issued a Statement of Conditions for the portion of land that is south and west 
of the existing parkway alignment.   
 
Bear Mountain has Hydro service difficulties and is largely on-hold until the Hydro servicing is resolved.  
There is an available capacity, but this capacity is limited to less than 50 homes.  Recent applicants have 
also been faced with a water supply issue where their ability to serve Fire needs has been met with 
significant infrastructure costs. 
 
There is minor activity occurring along Sooke Road, however CRD Water infrastructure and lack of 
sanitary sewers force any development in this area to apply for Variances (Sanitary and potentially 
Water) to proceed.   
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Subdivision Activity (Number of Lots)

 

Objectives and Measures for Coming Year (2014) 
As Land Development is a new department, our objectives are to continue to serve the development 

community, and assist the community in navigating the development process at City Hall, and assist 

projects through to subdivision registration at the local branch of Land Titles.   We will continue to work 

closely with all other departments and external agencies to facilitate development and City objectives.   
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Building Department 
Department Overview 
 
Construction activity in Langford remained subdued but stable in 2013, with overall Construction Costs 
and Building Permit revenues closely matching the levels of 2012.  The Building Department continues 
to promote economic development, by providing streamlined Building Permit services, as well as public 
health and safety, through the application and enforcement of building codes and standards. 
 

Results from Past Year (2013) 
 

 

PERMIT TYPE 

 

 

2013 STATISITC 

Single Family Dwelling - # of units 199 

Construction Cost $45,555,319.30 

Permit Fees $391,692.30 

Duplex - # of units 15 

Construction Cost $3,419,325.00 

Permit Fees $29,631.20 

Multiple Family Dwelling - # of units 30 

Construction Cost $3,899,900.00 

Permit Fees $68,468.60 

Residential Additions/Alternations - # of permits 75 

Construction Cost $3,980,041.88 

Permit Fees $36,693.30 

Commercial/Industrial - # of permits 49 

Construction cost $9,496,550.00 

Permit Fees $75,549.00 

Institutional - # of permits 3 

Construction Cost $2,467,089.00 

Permit Fees $14,167.40 

Plumbing - # of permits 397 

Permit Fees $94,166.50 

Chimney - # of permits 69 

Permit Fees $,025.00 

  

Total Construction Costs $74,818,224.88 

Total Permit Fees $712,393.30 
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Objectives and Measures for Coming Year (2014)  
 
In 2014, the Building Department will continue to: 

¶ promote economic development through the expedited issuance of Building Permits;  

¶ promote public health and safety through the application and enforcement of building codes 
and standards; 

¶ promote the understanding of building regulations by assisting and supporting the 
development community throughout the upcoming Code changes regarding energy efficiency. 

¶ Success will be measured by the degree to which we enable continued building activity in 
Langford while still holding paramount the safety, health, and welfare of the public. 
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Bylaw Enforcement  

Department Overview 
 
The Bylaw Enforcement Department is mandated to increase public safety within the municipal scope, 
uphold minimum community standards as set in the form of bylaws, reduce social nuisances and liability 
risk for taxpayers, and ensure City agreements, permits, and process requirements are fulfilled. 
 
To meet this mandate our Municipal Bylaw Enforcement Officers field complaints from citizens, other 
City departments, and outside agencies. They interpret bylaws, monitor and investigate matters, 
mediate, and enforce using education, warning, and legal recourse as appropriate to the particular case. 
Voluntary compliance is always the goal and also the typical outcome. 
 
Bylaw Enforcement Officers also patrol the community on a varying schedule and work very closely with 
the Westshore RCMP and Langford Fire Rescue. Patrols enable officers to observe violations in progress 
and most importantly, provide a preventative enforcement presence. The Bylaw Enforcement 
Department has deployed a supplementary security company for overnight patrols, continuously since 
1994. 
 
During the summer of 2013, the department operated a dedicated team consisting of two Officers to 
patrol Parks, beaches, trails and core areas of the community to further ensure public safety and realize 
a reduction of vandalism and graffiti. 
 

 
 

 

 

 
     

 
 

 
 
 
Results from 2013 
 
{ǘŀǘƛǎǘƛŎŀƭ ǘǊŀŎƪƛƴƎ ŜƴŀōƭŜǎ /ƛǘȅ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ŀƴŘ aŀȅƻǊ ŀƴŘ /ƻǳƴŎƛƭ ǘƻ ƳƻƴƛǘƻǊ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ 
effectiveness, officer performance, and trends in community calls for service over the year.  In 2013, the 
Department opened case files dealing with matters such as land use, permitting, traffic, noise, burning, 
unsightly premise, squatter camps and other breaches of community standards.  More than 88% of the 
problems were fully rectified by year-end.   
 
 
 
  

Our Officers clearing a squatter 

encampment 
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2013 Bylaw Enforcement Departmental Activity by Complaint Type 
 

Complaint Type 2013 2012 
TRAFFIC (total) 1089 1145 

- BVWNs (warning notices issued) 1198 924 

TRUCK ROUTE 26 32 

   

FIREARMS & BOWS 2 0 

FIREWORKS 9 3 

   

ZONING (total) 71 131 

- Suites 4 9 

- Land use 36 21 

- Occupy accessory 13 4 

- Unlicensed vehicles of parts (on private land) 12 90 

- Home occupation 6 7 

   

FALSE ALARMS 617 614 

   

BUILDING 6 8 

BUSINESS LICENCE 2 3 

DEVELOPMENT PERMIT 1 6 

   

CLANDERSTINE LAB (grow ops) 1 3 

   

NOISE (total) 132 75 

- Construction 2 19 

- Social 130 56 

   

WATERCOURSE PROTECTION 4 10 

SOIL REMOVAL/DISPOSAL 10  

GRAFFITI 15 17 

SIGN 17 10 

PARKS 57 5 

UNSIGHTLY PREMISES 66 29 

BURNING & FIRE REGS 79 57 

ANIMAL CONTROL (in house) 3 12 

SQUATTER CAMPS 3 3 

 
Objectives and Measures for Coming Year (2014) 
 

¶ Continue to provide the high levels of service expected by Council and our citizens. 

¶ Operate another successful Parks, beaches, trails and core area patrol function during the 

summer months. 

¶ Maintain the strong interagency relationships which benefit the community. 
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CRD Animal Care Services  
Department Overview 
 
Langford Council contracts a range of animal control services from the Capital Regional District Animal 
/ŀǊŜ {ŜǊǾƛŎŜǎ 5ŜǇŀǊǘƳŜƴǘΣ ŀƭƻƴƎ ǿƛǘƘ Ƴŀƴȅ ƻŦ ǘƘŜ ǊŜƎƛƻƴΩǎ ƳǳƴƛŎƛǇŀƭƛǘƛŜǎΦ aƻƴǘƘƭȅ and annual activity is 
reported by CRD Animal Care Services to the Manager of Municipal Enforcement at Langford. 
 
The contract includes management of dog licensing, the provision of pound services, and 7 day-a-week 
ŜƴŦƻǊŎŜƳŜƴǘ ƻŦ ǘƘŜ /ƛǘȅΩǎ !ƴƛƳŀƭ /ƻƴǘǊƻƭ Bylaw. Value-added services are also included, for example, 
Animal Care Services cooperates with volunteer animal welfare and adoption agencies to ensure the 
best possible chance for found, surrendered and unclaimed animals. Animals available for adoption are 
regularly featured on the CRD website. 
    

Results from Past Years (2013/2012) 
  

ANIMAL CONTROL SERVICES 2013 2012 

PATROL HOURS 1308 1397 

COMPLAINTS 579 503 

- Cats 62 41 

- Livestock 2 2 

- Dogs (total) 315 316 

          -  At large 185 175 

  - Biting 37 49 

   - Barking 93 92 

   - Licence 141 102 

- Other Animals 59 42 

ENFORCEMENT ACTIONS 337 294 

IMPOUNDS 148 114 

- Cats 57 33 

- Dogs 83 80 

- Other 8 1 

POUND ACTIVITY:   

Dogs   

- To rescue agency 4 6 

- Adopted 4 6 

- Euthanized 2 1 

- Return to owner 68 68 

Cats   

- To rescue agency 18 14 

- Adopted 14 15 

- Euthanized 2 1 

- Return to owner 12 6 

   

 
 



  

City of Langford  Page 19 of 89 
Annual Report, 2013  

 
 

Engineering Department  
Department Overview 
 
In 2013 the Engineering Department consisted of three areas of operation that included Construction, 
Public Works and Land Development.  
 
Construction was responsible for overseeing capital construction projects such as the Leigh Road 
Interchange as well as construction related items for land development/subdivision projects. 
Construction staff are also responsible to oversee upgrades or replacements for such items as culverts. 
Public Works staff were responsible for overseeing ongoing road maintenance including stormwater 
control, road quality, sidewalks, bikelanes and streetlights. Public works is also responsible for the 
trolley operations and outside beautification items such as hanging baskets and Christmas lights. 
 
The Land Development staff are responsible for liaising on rezoning applications, development permits, 
building permits, development variance permits and are responsible for subdivision applications.  
 

Results from Past Year (2013) 
 
2013 Sewer Construction (West Shore Environmental Services): 
 
1. Sewer System 

 

¶ Received approximately 235 new connections (SFE) to the Langford sewer system. 

¶ 13 individual sewer services constructed. 

¶ Installed approximately 250 m of mainline sewer in cooperation with local developers. 

¶ /ƻƳǇƭŜǘŜŘ ŎƻƴǎǘǊǳŎǘƛƻƴ ƻŦ ŀǇǇǊƻȄƛƳŀǘŜƭȅ фтл Ƴ ƻŦ ƳŀƛƴƭƛƴŜ ǎŜǿŜǊ ǳƴŘŜǊ ǘƘŜ /ƛǘȅΩǎ [ŜƛƎƘ wƻŀŘ 
(Spencer) Interchange construction contract. 

¶ Negotiated an agreement with the Latoria Sewer Enterprise Ltd development group and began 
construction of approximately 1.6 km of mainline sewer, to be completed early 2014. 

¶ Monitored repair of sewer service to 2317 Millstream after damage by site contractor. 

¶ Supervised relocation of the Leigh Road pump station sewer forcemain in order to 
accommodate future extension of the Leigh Road connector to Langford Parkway. 

¶ Responded to two sewage overflows, each event was handled well and brought under control 
promptly with no public or environmental risk. 

 
2. Inflow and Infiltration Program 

 

¶ 86 sewer manholes inspected; 3 sewer manholes repaired. 

¶ Rehabilitated 71 sewer inspection chambers. 

¶ 7.3 km of sewer main CCTV videoed; flushed and cleaned approximately 450 m. 

¶ Repaired cross connection at 1189 Natures Gate in cooperation with the City & original 
subdivision consultant & contractor. 
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3. Pump Station Upgrade and Maintenance 
 

¶ Completed annual maintenance and servicing of all pumping equipment including 6 pump 
rebuilds. 

¶ Completed annual maintenance and servicing of all electrical control equipment. 

¶ Completed annual load testing and servicing on all 7 standby generators. 

¶ Replaced 1 backflow preventer. 

¶ Constructed new air valve chambers at Peatt Road and Strandlund servicing the Selwyn sewage 
forcemain.  

¶ Removed and replaced air valves at Crystalview Drive and Strandlund Road. 

¶ Removed and replaced faulty flow meter at Florence Lake pump station.  

¶ Installed new pump impellers at Millstream and Lake End pump stations. 

¶ Replaced main gate valve at Leigh Road pump station. 

¶ Installed new pump at Selwyn pump station; existing pump refurbished as spare. 

¶ Completed NI Lookout (pump station) SCADA program to run on MS Windows 7. 
 

Storm Drainage: 
1. Capital 

¶ Completed Glen Lake/Galloping Goose Trail storm drain upgrade 

¶ Replaced Matson Road cross culvert north of Skogstad Way 

¶ Replaced Woodruff Road Multi-Plate Road culvert 

¶ Replaced and upgraded culvert on Desmond Drive on private property City owned right of way  
 

2. Maintenance 

¶ Completed annual stormwater pond maintenance removing invasive species, weeds and any 
blockages as necessary in all stormwater ponds 

¶ Completed stream and culvert inspections and cleared debris as necessary 

¶ Installation of several rock pits on road edges for the annual rock pit program to improve 
roadside drainage in older established areas of the City 

 
Roadworks: 
1. Capital  

¶ Completed and opened the Leigh Road Interchange 

¶ Sidewalk infill was completed on Jacklin Road 

¶ Constructed 5.7 km  of new sidewalks including those added with new developments and 3.0 km 
of multiuse pedestrian/bicycle lanes 

 
2. Maintenance 

¶ Completed annual road crack sealing program 

¶ Completed annual pothole/pavement repair program 

¶ Undertook sidewalk inspections and repairs as necessary 

¶ Undertook repairs to Finlayson Arm Road as year two of a two year focus program 

¶ Completed numerous safety upgrades to Bear Mountain Parkway (partially funded by ICBC) 
including improving the concrete barrier on the lower portion of the parkway 

 
 
  



  

City of Langford  Page 21 of 89 
Annual Report, 2013  

 
 

Miscellaneous: 
 

¶ Multiple beautification projects, including Atkins/Selwyn boulevard improvements, purchase of 
up to date customized village banners for Goldstream Village and Millstream Village areas   

¶ Installation of mini kiosk or kiosk at Westhills, Glen Lake, Langford Lake and Centennial Park 

¶ Installation of new neighbourhood signs in several areas of Langford 

¶ Improvement to bus stop on Carlow Avenue at Centennial Park 

¶ Installation of electric vehicle charging stations at City Center Park 

¶ Application of over ten utility wraps in a continued effort to beautify roadside utility boxes and 
prevent/reduce graffiti  

 

Objectives and Measures for Coming Year (2014) 
 
In 2014, the Engineering Department will continue to: 

¶ complete capital construction projects in accordance with the approved Annual Budget;  

¶ oversee land development construction;   

¶ maintain City infrastructure; 

¶ operate the trolley; and  

¶ beautify the City 
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Engineering Capital Project Highlights 
Storm Drainage Projects 

 
      

Woodruff  Road 

Matson Drain 

Glen Lake 

Galloping Goose Trail  

http://hub/lrc/CapitalProjects/WoodruffCulvertReplacement/PhotoGallery/Construction/Woodruff 20131115/IMG_2257.JPG
http://hub/lrc/CapitalProjects/StormwaterErnhillSookeRoadDrainage/PhotoGallery/Construction/IMG_4217.jpg
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Engineering Capital Project Highlights 

Roadworks: Sidewalk Infill, Multi-Use 

Paths, Safety Upgrades, Anti-Graffiti 

Wraps, Kiosks 

 
Engineering Capital Project Highlights 

Roadworks Projects: Leigh Road Interchange Opening 
 

 

 
 
 
 
 
 
 

 

http://hub/lrc/CapitalProjects/LeighRoadInterchangePhase1B/PhotoGallery/Construction/20130606am/DSC_6783.jpg
http://hub/lrc/CapitalProjects/LeighRoadInterchangePhase1B/PhotoGallery/Completed/20130615pm soft opening/DSC_6078.jpg





































































































































